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Do you ever feel like you're talking to a brick wall?

The first step in persuading anyone to do anything is getting them to hear you out. But whether the person is
a cynical colleague, furious customer, or overwhelmed spouse, their emotional barriers may be blocking your
message. And if you can't break through, you can't move forward.

Just Listen has helped tens of thousands of people tear down walls and establish productive communication.
In this landmark book, veteran psychiatrist and business coach Mark Goulston reveals simple, proven
techniques for moving people from resistance to consensus, explaining how to:

Listen effectively●

Make even a total stranger—perhaps a potential client—feel "felt"●

Shift an angry or aggressive person into a calmer, more receptive state●

Use empathy jolts to quickly bridge communication gaps●

Turn negative people into assets using the "Magic Paradox"●

Achieve buy-in, the linchpin of all negotiation, persuasion, and sales●

And more●

Barricades between people become barriers to success and happiness, so getting through is not just a fine
art—it's a crucial skill. With Just Listen, readers learn how to transform the "impossible" and "unreachable"
people in their lives into true allies, loyal customers, and lifelong friends.
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From reader reviews:

Charles Tebo:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite book and reading a reserve. Beside you can solve your condition; you can add your
knowledge by the reserve entitled Just Listen: Discover the Secret to Getting Through to Absolutely Anyone.
Try to the actual book Just Listen: Discover the Secret to Getting Through to Absolutely Anyone as your
buddy. It means that it can to become your friend when you sense alone and beside regarding course make
you smarter than ever. Yeah, it is very fortuned for you personally. The book makes you much more
confidence because you can know every thing by the book. So , let me make new experience and also
knowledge with this book.

Carl Yeates:

Within other case, little folks like to read book Just Listen: Discover the Secret to Getting Through to
Absolutely Anyone. You can choose the best book if you'd prefer reading a book. Providing we know about
how is important a book Just Listen: Discover the Secret to Getting Through to Absolutely Anyone. You can
add know-how and of course you can around the world with a book. Absolutely right, simply because from
book you can know everything! From your country until finally foreign or abroad you will be known. About
simple matter until wonderful thing you could know that. In this era, we are able to open a book or even
searching by internet product. It is called e-book. You can utilize it when you feel fed up to go to the library.
Let's examine.

Brent Henderson:

Here thing why that Just Listen: Discover the Secret to Getting Through to Absolutely Anyone are different
and dependable to be yours. First of all reading a book is good nonetheless it depends in the content of the
usb ports which is the content is as delightful as food or not. Just Listen: Discover the Secret to Getting
Through to Absolutely Anyone giving you information deeper including different ways, you can find any
publication out there but there is no book that similar with Just Listen: Discover the Secret to Getting
Through to Absolutely Anyone. It gives you thrill examining journey, its open up your personal eyes about
the thing this happened in the world which is might be can be happened around you. You can easily bring
everywhere like in area, café, or even in your technique home by train. When you are having difficulties in
bringing the published book maybe the form of Just Listen: Discover the Secret to Getting Through to
Absolutely Anyone in e-book can be your alternative.

Jessica Adkins:

This book untitled Just Listen: Discover the Secret to Getting Through to Absolutely Anyone to be one of
several books that will best seller in this year, that is because when you read this guide you can get a lot of
benefit onto it. You will easily to buy this kind of book in the book shop or you can order it by means of



online. The publisher in this book sells the e-book too. It makes you more readily to read this book, because
you can read this book in your Smartphone. So there is no reason to your account to past this e-book from
your list.
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