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Delivering top-of-the-line customer service is Job #1 for most companies, an important factor in keeping
profits high and customers coming back. Customer service problems can damage not just a company's
reputation but its bottom line, so for busy managers -- and business owners with little time to search for
solutions -- some fast help is needed. Award-Winning Customer Service offers scores of quick tips for
readers looking to improve and then maintain their company's level of customer service. The book is chock
full of practical advice on important topics such as: * planning and goal setting * effective communication *
leadership * preparing for change * continual learning * coaching and development * effective feedback *
motivational and problem-solving meetings * conflict resolution * follow-up and staying on top of the game
* and more. Containing 101 effective tips in all, unique "When this happens, try this" sections, and
encouraging quotes, this is an essential reference for anyone who needs guidance or just a refresher on
making customers feel truly valued.
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From reader reviews:

Diane Gonzales:

Book is to be different per grade. Book for children until finally adult are different content. To be sure that
book is very important usually. The book Award Winning Customer Service: 101 Ways to Guarantee Great
Performance had been making you to know about other understanding and of course you can take more
information. It is rather advantages for you. The e-book Award Winning Customer Service: 101 Ways to
Guarantee Great Performance is not only giving you a lot more new information but also to get your friend
when you feel bored. You can spend your current spend time to read your publication. Try to make
relationship together with the book Award Winning Customer Service: 101 Ways to Guarantee Great
Performance. You never really feel lose out for everything in case you read some books.

Charlie Smith:

This Award Winning Customer Service: 101 Ways to Guarantee Great Performance book is not ordinary
book, you have after that it the world is in your hands. The benefit you have by reading this book is
definitely information inside this reserve incredible fresh, you will get facts which is getting deeper anyone
read a lot of information you will get. This specific Award Winning Customer Service: 101 Ways to
Guarantee Great Performance without we recognize teach the one who looking at it become critical in
thinking and analyzing. Don't always be worry Award Winning Customer Service: 101 Ways to Guarantee
Great Performance can bring whenever you are and not make your bag space or bookshelves' turn into full
because you can have it inside your lovely laptop even cellphone. This Award Winning Customer Service:
101 Ways to Guarantee Great Performance having great arrangement in word as well as layout, so you will
not sense uninterested in reading.

Jerry Deal:

The book Award Winning Customer Service: 101 Ways to Guarantee Great Performance will bring you to
definitely the new experience of reading some sort of book. The author style to describe the idea is very
unique. When you try to find new book you just read, this book very suited to you. The book Award
Winning Customer Service: 101 Ways to Guarantee Great Performance is much recommended to you to see.
You can also get the e-book from your official web site, so you can quicker to read the book.

Roy Jordan:

You can get this Award Winning Customer Service: 101 Ways to Guarantee Great Performance by browse
the bookstore or Mall. Simply viewing or reviewing it may to be your solve problem if you get difficulties
for your knowledge. Kinds of this book are various. Not only by means of written or printed but also can you
enjoy this book by e-book. In the modern era just like now, you just looking because of your mobile phone
and searching what their problem. Right now, choose your own personal ways to get more information about
your e-book. It is most important to arrange you to ultimately make your knowledge are still change. Let's try



to choose suitable ways for you.
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