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This volume began with a workshop of the Austrian Research Institute for Artificial Intelligence held in
2001. Concerned with embodied agents as cultural objects and subjects, the book is divided into three parts.
It begins by drawing attention to the cultural embeddedness of technology in general and agent design in
particular, as a reminder that there cannot be an agent without culture. The section concludes that agent
systems not only can be used to establish a shared understanding, but can also promote the diversity of
understanding and identity.

Part II consists of chapters dealing with design concepts and reflections on cross-cultural believability. It
suggests how an agent's behavior may be adapted to the cultural context of application while maintaining
consistency and describes an approach based on the OCC model--which is widely known and used in the
embodied agents research community. Next, the section suggests that Affect Control Theory--an
empirically-based, mathematically-elaborated perspective on microsociology--can be incorporated into
agents in order to give them a capacity for normative role behaviors and emotional displays. Subsequent
chapters pass on from more general considerations to the design and implementation of cross-cultural
characters and present virtual character design from the perspective of the artist and the practitioner in
stressing that corporate culture and audience culture(s) both guide the design choices, but the resulting
culturally adapted agent is "handcrafted." It ends with a chapter that reports cross-cultural user studies made
in the UK, Austria, and Croatia.

Part III discusses the potential of agents as mediators in intercultural communication. It includes an overview
of the ways in which embodied agents are and could be used to coach the acquisition of intercultural
communication skills, followed by a chapter that suggests agents could be used to intentionally mold
intercultural communication. The last chapter addresses the need for a shared sense of community in large-
scale collaboration systems for multi-national organizations that transcends any one cultural orientation and
that is truly multicultural.
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From reader reviews:

Eunice Bourque:

The book Agent Culture: Human-agent interaction in A Multicultural World can give more knowledge and
information about everything you want. So why must we leave a good thing like a book Agent Culture:
Human-agent interaction in A Multicultural World? Some of you have a different opinion about publication.
But one aim that will book can give many facts for us. It is absolutely right. Right now, try to closer along
with your book. Knowledge or facts that you take for that, you can give for each other; you can share all of
these. Book Agent Culture: Human-agent interaction in A Multicultural World has simple shape but you
know: it has great and big function for you. You can appear the enormous world by start and read a guide. So
it is very wonderful.

Allen Reilley:

Is it an individual who having spare time in that case spend it whole day by simply watching television
programs or just resting on the bed? Do you need something new? This Agent Culture: Human-agent
interaction in A Multicultural World can be the respond to, oh how comes? A fresh book you know. You are
consequently out of date, spending your spare time by reading in this brand new era is common not a nerd
activity. So what these ebooks have than the others?

Jodi Dunn:

In this particular era which is the greater person or who has ability to do something more are more precious
than other. Do you want to become among it? It is just simple method to have that. What you should do is
just spending your time almost no but quite enough to have a look at some books. One of several books in
the top collection in your reading list will be Agent Culture: Human-agent interaction in A Multicultural
World. This book that is qualified as The Hungry Hillsides can get you closer in turning into precious
person. By looking right up and review this reserve you can get many advantages.

Patricia Whetsel:

A lot of reserve has printed but it differs. You can get it by world wide web on social media. You can choose
the best book for you, science, comic, novel, or whatever by simply searching from it. It is known as of book
Agent Culture: Human-agent interaction in A Multicultural World. You can include your knowledge by it.
Without causing the printed book, it could possibly add your knowledge and make an individual happier to
read. It is most significant that, you must aware about book. It can bring you from one destination to other
place.
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