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10TH ANNIVERSARY EDITION, REVISED AND UPDATED
In this new edition of their classic business fable, Ken Blanchard and Mark Miller get at the heart of what
makes a leader successful. Newly promoted but struggling young executive Debbie Brewster asks her mentor
the one question she desperately needs answered: “What is the secret of great leaders?” His reply—“great
leaders serve”—flummoxes her, but over time he reveals the five fundamental ways that leaders succeed
through service. Along the way she learns:

•    Why great leaders seem preoccupied with the future
•    How people on the team ultimately determine your success or failure
•    What three arenas require continuous improvement
•    Why true success in leadership has two essential components
•    How to knowingly strengthen—or unwittingly destroy—leadership credibility

The tenth anniversary edition includes a leadership self-assessment so readers can measure to what extent
they lead by serving and where they can improve. The authors also have added answers to the most
frequently asked questions about how to apply the SERVE model in the real world.

As practical as it is uplifting, The Secret shares Blanchard’s and Miller’s wisdom about leadership in a form
that anyone can easily understand and implement. This book will benefit not only those who read it but also
the people who look to them for guidance and the organizations they serve.
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From reader reviews:

Joy Hanson:

The book The Secret: What Great Leaders Know and Do can give more knowledge and also the precise
product information about everything you want. Why then must we leave a very important thing like a book
The Secret: What Great Leaders Know and Do? A few of you have a different opinion about e-book. But one
aim in which book can give many details for us. It is absolutely proper. Right now, try to closer with the
book. Knowledge or details that you take for that, you can give for each other; you can share all of these.
Book The Secret: What Great Leaders Know and Do has simple shape however, you know: it has great and
massive function for you. You can seem the enormous world by open up and read a e-book. So it is very
wonderful.

James Snyder:

What do you with regards to book? It is not important together with you? Or just adding material when you
really need something to explain what the one you have problem? How about your time? Or are you busy
man or woman? If you don't have spare time to complete others business, it is make one feel bored faster.
And you have spare time? What did you do? Every individual has many questions above. They need to
answer that question simply because just their can do this. It said that about e-book. Book is familiar on
every person. Yes, it is correct. Because start from on kindergarten until university need this specific The
Secret: What Great Leaders Know and Do to read.

Robert Hollinger:

Here thing why this particular The Secret: What Great Leaders Know and Do are different and reputable to
be yours. First of all looking at a book is good but it depends in the content of computer which is the content
is as delicious as food or not. The Secret: What Great Leaders Know and Do giving you information deeper
and in different ways, you can find any publication out there but there is no guide that similar with The
Secret: What Great Leaders Know and Do. It gives you thrill examining journey, its open up your own eyes
about the thing that happened in the world which is might be can be happened around you. It is possible to
bring everywhere like in park, café, or even in your method home by train. When you are having difficulties
in bringing the imprinted book maybe the form of The Secret: What Great Leaders Know and Do in e-book
can be your alternative.

Lisa Shumaker:

Beside this specific The Secret: What Great Leaders Know and Do in your phone, it could possibly give you
a way to get more close to the new knowledge or details. The information and the knowledge you will got
here is fresh from oven so don't always be worry if you feel like an outdated people live in narrow town. It is
good thing to have The Secret: What Great Leaders Know and Do because this book offers for you readable
information. Do you oftentimes have book but you rarely get what it's all about. Oh come on, that won't



happen if you have this with your hand. The Enjoyable blend here cannot be questionable, such as treasuring
beautiful island. Techniques you still want to miss that? Find this book and read it from now!
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