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80 percent of companies believe they deliver a good customer experience. Yet, only 8 percent of customers
agree. Why is there such a disparity? Where do companies go wrong? How can you optimize your
customers’ experience? Little Things Big Returns reveals how companies miss the little things that draw
customers in or turn them away. Most importantly, this book explains how companies can close the customer
experience gap and realize big returns. Research confirms little things happen in the moments that matter
most to your customers. By little things I mean human things, the kindnesses and considerations that surprise
people and create feelings that are never forgotten. When those experiences are memorable, customers
become loyal and even fall in love with your company. You’ll also learn how doing what matters most for
your customers can cost very little yet produce big returns. Just change your attitude and resolve to make
your customer’s experience the best it can be. After all, how much does it cost to change your attitude?
Discover… - How to identify the little things that matter most to your customers - Why only a few customer
experiences matter much more than others - How to optimize the most critical moments along your
customers’ journey - How to design and deliver powerful customer experiences that cost very little - Why
what matters most to your customer also matters most to your success - How many successful companies
realize high returns from doing the little things
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From reader reviews:

Mary Barnett:

Nowadays reading books be a little more than want or need but also be a life style. This reading routine give
you lot of advantages. Advantages you got of course the knowledge your information inside the book that
improve your knowledge and information. The details you get based on what kind of e-book you read, if you
want attract knowledge just go with education books but if you want feel happy read one with theme for
entertaining including comic or novel. Often the Little Things Big Returns: How to Deliver Experiences that
Matter Most to your Customers is kind of book which is giving the reader capricious experience.

Richard Graham:

Hey guys, do you wants to finds a new book to study? May be the book with the subject Little Things Big
Returns: How to Deliver Experiences that Matter Most to your Customers suitable to you? The book was
written by well known writer in this era. The book untitled Little Things Big Returns: How to Deliver
Experiences that Matter Most to your Customersis the main of several books which everyone read now. This
specific book was inspired a number of people in the world. When you read this book you will enter the new
dimension that you ever know previous to. The author explained their idea in the simple way, therefore all of
people can easily to recognise the core of this reserve. This book will give you a lots of information about
this world now. In order to see the represented of the world within this book.

Henry Jones:

Reading a book being new life style in this 12 months; every people loves to read a book. When you examine
a book you can get a wide range of benefit. When you read publications, you can improve your knowledge,
because book has a lot of information into it. The information that you will get depend on what sorts of book
that you have read. In order to get information about your analysis, you can read education books, but if you
act like you want to entertain yourself read a fiction books, these kinds of us novel, comics, and soon. The
Little Things Big Returns: How to Deliver Experiences that Matter Most to your Customers offer you a new
experience in reading a book.

Carlos Tabor:

Do you like reading a book? Confuse to looking for your selected book? Or your book had been rare? Why
so many problem for the book? But any kind of people feel that they enjoy regarding reading. Some people
likes reading through, not only science book but novel and Little Things Big Returns: How to Deliver
Experiences that Matter Most to your Customers or even others sources were given expertise for you. After
you know how the truly amazing a book, you feel wish to read more and more. Science e-book was created
for teacher or perhaps students especially. Those ebooks are helping them to put their knowledge. In some
other case, beside science reserve, any other book likes Little Things Big Returns: How to Deliver
Experiences that Matter Most to your Customers to make your spare time a lot more colorful. Many types of



book like this.
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