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Building on the success of the second edition, the third edition of Knowledge Management in Organizations
presents a critical introduction to the subject. Adopting a multidisciplinary perspective, encompassing issues
of strategy, structure, systems and human resource management, the text introduces the reader to the concept
of knowledge before examining how, and whether, knowledge can be managed within the organizations in
which we work. The third edition features a new section on intellectual capital accounting, increased
discussion on the use of social networking technologies and significant updates to chapters on Knowledge
Creation, Facilitating Knowledge Management via Culture Management, and Leadership, HRM and
Knowledge Management.

This accessible and engaging text provides a comprehensive introduction to the subject, and incorporates a
wealth of in-text learning features and examples in every chapter. International case studies throughout the
text, which have been fully updated to reflect changes in the economic and political landscape since the
previous edition, as well as new and emerging trends in the field, further illustrate knowledge management
theory in a real-world business context.

The text is supported by a fully integrated Online Resource Centre, offering additional resources for students
and registered lecturers:

For students:
Additional case studies
Web links

For registered lecturers:
Diagrams from the textbook
Examples of exam questions
Examples of essay/coursework questions
Suggestions for classroom activities to facilitate discussion around the themes addressed in the book
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From reader reviews:

Robert Miller:

Within other case, little persons like to read book Knowledge Management in Organizations: A Critical
Introduction. You can choose the best book if you'd prefer reading a book. Given that we know about how is
important some sort of book Knowledge Management in Organizations: A Critical Introduction. You can add
expertise and of course you can around the world by just a book. Absolutely right, since from book you can
understand everything! From your country until foreign or abroad you will find yourself known. About
simple factor until wonderful thing you could know that. In this era, we can open a book or even searching
by internet system. It is called e-book. You should use it when you feel fed up to go to the library. Let's
study.

Miguel Ross:

What do you ponder on book? It is just for students since they're still students or the idea for all people in the
world, what the best subject for that? Only you can be answered for that concern above. Every person has
distinct personality and hobby per other. Don't to be compelled someone or something that they don't desire
do that. You must know how great along with important the book Knowledge Management in Organizations:
A Critical Introduction. All type of book are you able to see on many methods. You can look for the internet
solutions or other social media.

Jennifer Shipley:

The book Knowledge Management in Organizations: A Critical Introduction will bring someone to the new
experience of reading some sort of book. The author style to elucidate the idea is very unique. In the event
you try to find new book to learn, this book very appropriate to you. The book Knowledge Management in
Organizations: A Critical Introduction is much recommended to you to study. You can also get the e-book
from official web site, so you can easier to read the book.

Miguel Lynch:

Are you kind of occupied person, only have 10 or 15 minute in your moment to upgrading your mind
expertise or thinking skill actually analytical thinking? Then you are receiving problem with the book when
compared with can satisfy your small amount of time to read it because all this time you only find reserve
that need more time to be read. Knowledge Management in Organizations: A Critical Introduction can be
your answer as it can be read by a person who have those short extra time problems.
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