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¿Por qué es tan difícil lograr cambios duraderos en nuestros trabajos, nuestras comunidades y
nuestras propias vidas?

El obstáculo principal es un conflicto intrínsico en el cerebro, nos dicen Chip y Dan Heath, dos reconocidos
especialistas en comportamiento organizacional. Los psicólogos han descubierto que la mente está gobernada
por dos sistemas diferentes —la mente racional y la mente emocional— que compiten por el control. La
mente racional quiere un cuerpo perfecto; la mente emocional quiere comerse esa galleta. La mente racional
quiere cambiar el trabajo; la mente emocional ama la comodidad y la rutina. Esta tensión puede causar que
muchos esfuerzos por cambiar fracasen, pero si se superan, el cambio puede llegar rápidamente.

En Switch, los hermanos Heath muestran cómo personas normales y corrientes han unido estas dos mentes,
logrando espectaculares resultados:
 
·        La directora quien ayudó a Target, a pesar de ser una compañía minorista regional que facturaba tres
billones de dólares, a convertirise en un gigante de más de 63 billones dólares.
 
·        La directora de servicios clínicos que, junto con su equipo de enfermeras, logró reducir drásticamente
los errores en la administración de medicamentos en su hospital.
 
·        El director de atención al cliente que transformó a su compañía de una que ignoraba totalmente el
servicio al cliente a ser una compañía definida por él.
 
En este convincente relato, los Heath reúnen décadas de investigación en los campos de psicología,
sociología y negocios entre muchos otros, para explicar por qué cambiar es tan difícil y dar a conocer nuevas
maneras de lograr cambios duraderos. Switch muestra que los cambios exitosos siguen un modelo, un
modelo que puedes utilizar para lograr los cambios que tú quieras, tanto si tu interés se centra en cambiar el
mundo como en cambiar tu cintura.
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From reader reviews:

Doris Simmons:

What do you consider book? It is just for students because they are still students or the idea for all people in
the world, the actual best subject for that? Simply you can be answered for that issue above. Every person
has several personality and hobby for every other. Don't to be forced someone or something that they don't
need do that. You must know how great along with important the book Switch: Cómo cambiar las cosas
cuando cambiar es difícil (Spanish Edition). All type of book are you able to see on many resources. You can
look for the internet sources or other social media.

Francisca Varney:

Reading a publication can be one of a lot of action that everyone in the world loves. Do you like reading
book consequently. There are a lot of reasons why people fantastic. First reading a reserve will give you a lot
of new information. When you read a e-book you will get new information due to the fact book is one of
various ways to share the information as well as their idea. Second, studying a book will make an individual
more imaginative. When you reading through a book especially fiction book the author will bring you to
imagine the story how the characters do it anything. Third, you can share your knowledge to other
individuals. When you read this Switch: Cómo cambiar las cosas cuando cambiar es difícil (Spanish
Edition), you are able to tells your family, friends as well as soon about yours e-book. Your knowledge can
inspire average, make them reading a guide.

Jonathan Smith:

The reserve with title Switch: Cómo cambiar las cosas cuando cambiar es difícil (Spanish Edition) has a lot
of information that you can understand it. You can get a lot of profit after read this book. This particular
book exist new knowledge the information that exist in this guide represented the condition of the world
right now. That is important to yo7u to find out how the improvement of the world. This kind of book will
bring you throughout new era of the glowbal growth. You can read the e-book in your smart phone, so you
can read it anywhere you want.

Isaac Lewis:

That publication can make you to feel relax. This particular book Switch: Cómo cambiar las cosas cuando
cambiar es difícil (Spanish Edition) was multi-colored and of course has pictures on there. As we know that
book Switch: Cómo cambiar las cosas cuando cambiar es difícil (Spanish Edition) has many kinds or variety.
Start from kids until youngsters. For example Naruto or Investigator Conan you can read and believe you are
the character on there. Therefore not at all of book usually are make you bored, any it offers you feel happy,
fun and relax. Try to choose the best book to suit your needs and try to like reading which.
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